%__ TOM WILLOUGHBY

Project Title: Measured Term Responsive Building
Maintenance for North Yorkshire
County Councill

Client: Jacobs UK

Project Details:

Under this framework agreement we provide reactive
maintenance throughout the County of North Yorkshire which
covers approximately 2 million acres. This framework is for
the provision of responsive building maintenance works
incorporating a 24 hour, year round call out service across
900 establishments owned or managed by the Council. The
work is predominantly maintenance to the fabric of buildings
plus plumbing and electrical faults to schools, Government
Buildings, EPH's and libraries etc. We manage and operate
this contract from 3 regional offices based in Northallerton,
Scarborough and Harrogate and have a fully integrated IT
solution providing up to the minute information on the
operatives location, jobs pending and jobs completed using
PDA hand held technology. With this technology we can
guarantee a 2 hour response anywhere in the County. All our
technicians are multi skilled and have fully security clearance
including enhanced CRB checks.

Duration: 3 Years (Commencing April 2011)

Value: £3.5m per annum
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